
TRY THE APP NOW!

Scan this code to go directly to 
the app download page, or visit 
bit.ly/AlwaysAssist-App.

AlwaysAssistSM Mobile App 
Benefit management at your fingertips

Download the AlwaysAssist Mobile App for easy, 
on-the-go access to your ID cards, benefits, 
claims and more. It’s simple, secure and free! 

Features:
›› View and share member ID cards
›› Find in-network providers with click-to-call
›› Access benefit summaries & track claims
›› Registration is easy! 

How to get started:
›› Search for “AlwaysAssist” in the Apple App 
Store or Google Play, and download.

›› Login using your AlwaysAssist username and password. 
(Or, if you are not currently registered with AlwaysAssist, 
click the “Sign Up” button on the login screen.) 

›› Provide the appropriate information, and sign in.

Available through:

https://itunes.apple.com/WebObjects/MZStore.woa/wa/viewSoftware?id=954899953&mt=8
https://play.google.com/store/apps/details?id=com.starmount.alwayscare
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AlwaysAssist Mobile App Features

Always have up-to-date dental & vision ID cards.

Never fumble around for a paper card again! Mobile 
ID cards are a convenient alternative and are easy to 
email or fax to family members and providers.

Schedule appointments quickly and easily.

No need to look up providers’ phone numbers 
anymore. With one touch, you can call and schedule 
an appointment directly from your search results. 

Review your dental & vision claims.

Get a snapshot of your claims, and send your 
complete EOBs via secure email.

 TRY THE APP NOW! Visit bit.ly/AlwaysAssist-App.

Find in-network dental & vision providers near you.

Use the search method that works best for you. The 
system will generate a map instantly to help you on 
your way to quality providers and great savings!

Register, manage and connect to AlwaysAssist.

Register for the mobile app and the full AlwaysAssist 
website, update your password, email address, and 
security question, review your plan information, or get 
in touch with Unum, all from your mobile device.

Access dental & vision benefits information.

Get a snapshot of your dental & vision benefits. Send 
your complete benefit summaries via secure email.

Dental and vision plans are marketed by Unum, administered and underwritten by 
Starmount Life Insurance Company.

unum.com

©2017 Unum Group. All rights reserved. Unum, Starmount Life and AlwaysCare 
are the registered trademarks and marketing brands of Unum Group and its 

insuring subsidiaries. All other third-party trademarks, logos and brand names are the property 
of, and are used with the consent of, their respective owners. The underlying insurer and/or 
administrator for each policy and/or plan is identified in each applicable policy, plan document 
and other supporting material. 


